. R F g Consumer Grievance Redressal Forum
. FOR BSES YAMUNA POWER LIMITED
: / {Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110102

Phone: 8010939760

b7 E-mail:cgribypl@hotmail.com
lB YP L Website:www.cgribypl.com

s et s

Complaint No.CG-169/2026

MOHD SHEHROZ ALAM
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 01,10.2026

Present:
1. None present on behalf of the Complainant.
l 2. Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Last opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 08.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

Phone: 801093976(

E-mail:cgrfbypl@hotmail.corr

Website:www.cgrfbypl.comr

Complaint No.CG-171/2026

HARSH -
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: (01.10.2026

Present:

1. None present on behalf of the Complainant.

2. Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL..
Case called out. None pfesent on behalf of the complainant. OF is Present.

Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 08.10.2026.

SECRETARY/REGISTRAR




CGRFEF Consumer Grievance Redressal Forurr
,.’/ FOR BSES YAMUNA POWER LIMITEC
{Constituted under section 42 (5) of indian Electricity Act. 2010

Sub-Station Building BSES (YPL) Regd. Office Karkardooma
£ Shahdara, Dethi-11010:

Y Phone: 801093976(
. E-mail:cgrfbypl@hotmail.corr
BYPL Website:www.cgrfbypi.con

Complaint No.CG-147/2026

MEENU CHOUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 01.10.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Last opportunity given to the counsel for the complainant for filing rejoinder, if any..

Fixed for filing rejoinder on 08.10.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

= Shahdara, Delhi-110102

I,# Phone: 8010939760

‘ E-mail:cgrfbypl@hotmail.com

B P L . Website:www.cgrfbypl.com

Complaint No.CG-183/2026

BILLA
Vs .
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 01.10.2026

Present:

1. None present on behalf of the Complainant.
2. Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Another opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 08.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www.cgrfbypl.com

%

Complaint No.CG-167/2026

RITIK TOMAR
Vs
1 BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 01.10.2026

! Present:
1. None present on behalf of the Complainant.
2. Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.
Last opportunity given to the counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 08.10.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
’{/ FOR BSES YAMUNA POWER LIMITED

' {Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Deihi-110032

y | Phone: 32978140 Fax: 22384886
E-mait: I@hotmail.
l BYPL mail.cgribypi@hotmail.com

Complaint No. CG-190/2026

ANJANA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 01.10.2026

Present:

1. None present on behalf of the complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record. Complainant is asked for filing rejoinder, if
any.

Fixed for filing rejoinder on 13.10.2026.

!
|-
SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum

% FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbyp!@hotmail.com

P L SECYACHN 015/08NKS

EEEEEE—————
Complaint No. CG-194/2026

ANKIT JAIN
' Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 01.10.2026

Present:
1. None present on behalf of the complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 13.10.2026.

SECRETARY' EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-198/2026

ROHIT SHARMA

Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHART & II

ORDER SHEET

Date: 01.10.2026

Present:

1. Mr. Rizwan, A.R for the complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 13.10.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
ﬂ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

= Shahdara, Delhi-110032

,b’ Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
), BYP L grioypl@hotmall com

j Complaint No. CG-195/2026

MOHD SHAHID MALIK
Vs .
BSES YAMUNA POWER LIMITED (D) MAYUR VIHARI & 11

ORDER SHEET

Date: 01.10.2026

Present:

1. Mohd Shahid Malik, The complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 13.10.2026.

SECRETAR\ﬁ%RAR
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CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

T

P, | Phone: 32978140 Fax: 223843886
; E-mail:cgribypl@hotmail.com
i B Y P L g yp %CYK_’HNOISIO.\'KS

Complaint No. CG-193/2026

DEEPAK KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 01.10.2026

Present:

1. None present on behalf of the complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

‘Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 13.10.2026.

SECRETAﬁ/%STRAR




CGRF Consumer Grievance Redressal Forum
’y FOR BSES YAMUNA POWER LIMITED
' (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
o B Shahdara, Deihi-110032
4 Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

BYP L gribypl@

SECY/CHN 015/08NKS
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Complaint No. CG-197/2026

NIDHI GOYAL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 01.10.2026

Present;

1. None present on behalf of the complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 13.10.2026.

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum
,0/ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

4 ' Phane: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com
B Y P L g yp @ECY’CNNOIS/OSNKS

Complaint No, CG-192/2026

TASLIM BANO
bVS .
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 01.10.2026

Present:

1. None present on behalf of the complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 13.10.2026,

SECRETARY/RHGISTRAR
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’y Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

: (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

y ] ' Shahdara, Delhi-110032
4 Phone: 32978140 Fax: 22384886
BYPL E-mail:cgrfbypl@hotmail.com

SECY/CHN 0]53/08NKS

Complaint No. CG-196/2026

SIMRAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 01.10.2026

Present:

1. None present on behalf of the complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 13.10.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
’y {Constituted under section 42 (5) of Indian Electricity Act. 2003)
' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
y E-mail:cgrfbypl@hotmail.com

SECY/CHN Ol SA08NKS

Complaint No. CG- 166/2026

MUJIBUR REHMAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 01.10.2026

Present:
1. Mr. Neeraj Sharma, A.R for the complainant

2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf
of OP
Case called out. Both the parties are present and heard.

Representative of the complainant seeks adjournment.

Fixed for further arguments on 13.10.2026.

pu-‘“(’y/;""”

(P.K. AGRAWAL) (S.R. KHAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




§ | Consumer Grievance Redressal Forum
CGR F FOR BSES YAMUNA POWER LIMITED

N {Constituted under section 42 (5) of Indian Electricity Act. 2003)
,/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

: & SECY/CHN 015/08NKS

Complaint No. CG-127/2026

-

GAJENDER SINGH
. Vs
'BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 01.10.2026

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf
of OP

Case called out. Both the parties are present and heard.

Representative of the complainant seeks adjournment.

Fixed for further arguments on 13.10.2026.

» 22—

(P.K. AGRAWAL) (S.R’KHAN) (SHAMABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH) CHAIRMAN




; l! . Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
; {Constituted under section 42 (5) of Indian Efectricity Act. 2003)
' Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
. . Phone: 32978140 Fax: 22384886
l / E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-116/2026

KAMLI DEVI RANA
Vs :
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 01.10.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf
of OP

Case called out. Both the parties are present and heard.

OP submitted K.No. files, as asked for by the Forum on previous hearing, same are taken on
record.

Fixed for further arguments on 13.10.2026.

1'

(P.K. AGRAWAL) (S.R. KHAN) - (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (TECH.) HAIRMAN
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Consumer Grievance Redressal Forum
CGRF

FOR BSES YAMUNA POWER LIMITED

;/ {Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

. E-mail:cgribypl@hotmail.com

Fa SECY/CHN 01 S/08NKS
BYPL

Complaint No. CG No. 124/2026

MOHAMMAD IBRAHIM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 01.10.2026
Present;

1. None present on behalf of the complainant

2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf
of OP ]

Case called out. None present on behalf of the complainant. OP is present,
Counsel for the complainant telephonically seeks adjournment.

Fixed for further arguments on 13.10.2026.

(P.K. AGRAWAL) (S.R. N) (SHABABH KUMAR)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

ﬂl . SECY/ACHN 01508NKS

BYPL

=

Complaint No. C.G. No. -91/2026

MOHAMMED SAMEER QURESHI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 01.10.2026

Present:
1. None present on behalf of the complainant
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf
of OP !

Case called out. None present on behalf of the complainant.

OP filed copy of mail stating therein that the meter has been released and installed.

Since the grievance of the complainant was for release of the connection and same has been
duly released and installed by the OP, therefore the complaint of the complainant stands

resolved.

In view of above, the complaint is disposed off as resolved. File be consigned to Record

Room.
P / e
. 7 {
(P.K. AGRAWAL) (S.BXKITAN) (SHALABH KUMAR)
MEMBER (LEGAL) MEMBER (T ECH.) CH;;\IRMAN
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CGRF Consumer Grievance Redressal Forum
/ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

£ Shahdara, Delhi-110032

y Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com
B Y P L gribyp %cwc:momosxxs

Complaint No. CG-191/2026

DHANNAJAY KUMAR
. Vs _
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 01.10.2026

Present:

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Ms. Monika Sharma, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the partes are present.

O.P resolved the grievance of the complainant, filed documents in support of the same. Same
is confirmed from the counsel of the complainant.

In view of the above, case is closed as settled. File be consigned to record room.

SECRETARY/REGISTRAR
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R F ' Consumer Grievance Redressal Forum
Id FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2010)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

' Phone: 8010939760

E-mail:cgribypl@hotmail.com

P L . Website:www.cgrfbypl.com

Complaint No.CG-162/2026

JALAUUDDIN
: Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 01.10.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. Akshat Aggarwal, Ms. Monika Sharma & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

For the last 6 consecutive hearings, none is present on behalf of the complainant. It seems that
the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as default. File be consigned to Record Room

SECRETARY/REGISTRAR




